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QUY DINII
vC vigc ti6p nh$n, xti'lj' do'n thu'; tiep diing vi0n v:i c6ng tl6n

cria 0y ban l(i6m tra Tinh iiy

- Cdn cir Di0u l0 Dang;

- Can cir Ludt fhi6u nai, Ludt T6 c6o vd Lu6t ti6p c6ng ddn;

- Cin cir cdc quy dtnh va hLLong ddlt ctra Trung trong vO thrrc hien c6ng tdc

ki6rn tra, gi6rn sdt, ky luft cira Eang;

- Cdn cir Quy dinh sO tf-qOIUBKTTW ngdy 181912019 cria Uy ban Ki6rn

- 
;. .^ ..: r^,- --r -4--^ la- -

tra Trung uoug vd vi€c ti€p nh6n, xir lli don thu, ti6p tldng vi€n va c6ng dAn cua Uy

ban Ki6rn tra Trung trortg;

- Cin cir Quy ch6 ldrn viQc ctia Uy ban Ki6rn tra Tinh iry khoa XI, nhiQrn kj'

2020 - 2025;

- Cin cr'r Quy <linh sO ZZ-qOlfU ngiry 091512023 cira Tinh fry Ldrn D6ng ve

"Quy dinh chirc ndng, nhiQrn vu, quy6n h3n, t6 chirc bQ rn6y vd m6i quan he c6ng

tac cua Co quan Uy ban Ki6rn tra Tirrh tiy";

Uy ban l(i0rn tra f inh iy ban hdnh Quy dinh v€ viec ti6p nh6n, xti ly don

thu, ti6p ddng vi6n vir cring dAn nhtr sau:

PHAN I

QI-IY DINH CHUNG

Di6u l. Ph4m vi tli6u chinh, tt6i tu'g'ng 6p dgng

l. Quy dinh ndy quy dlnh ngtry6n t6c, thdLrn quy6n, tr6ch nhiQrn, nqi dung,

quy trinh, thrh tuc trong vi$c tiiip nhdn, xft ly don thu, tiiip tl6ng vi6n vii c6ng din;

theo d6i, t6ng hqp, biio cdo c6ng tiic xt'r ly don thu, tiifp dAng vi€n vri cdng dAn

ctia Uy ban Ki6rn tra Tinh irY.

2. Quy dinh nay irp dsng aOi vOl LJy ban, Thinh vi0n Uy ban, c6c phong

nghigp vp, Phong T6ng hgp vd ciin b0, c6ng chrlrc thtroc Co quan Uy barr Kiern tla

Tinh ty.

Didu 2. Girii thich tt'ng0'

l. Don thu bao g6m clvn thu khiCtr nai ky luat dirng; don thu khi€u nai, t6

ciio, ki61 nghi, plrrin 6nh cria cdc tap th6, cd nlrArr gui dtln Uy ban Ki6rn tra Tinlr try

(gei tat ld don thLr).
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2. Ti6p nh6n don thu ld viQc nh6n c6c t6 c6o, khi6u nai, ki6n nghi, phan 6nh

c[ra cdc tap th6, c6 nh6n duqc th6 hi6n drroi d4ng dcrn thu giri d6n Uy ban Ki6m tra
Tinh uy.

3. Xri l1i ilon thu la viQc nghidn ciru, pl.rAn losi, chuydn don thtL dtin t6 chtrc,

cri nhdn co thdrn quydn xern xet, gi6i quy6t hoac huong d5n, trd loi nguoi c6 don

thu; c6ng tdc luu trt, ti6u huy dcrn thrr theo quy dinh.

4. Tiiip ddng vi6n vd c6ng d6n ld viQc t4rc ti6p gap, l6ng nghe, ti6p nlrfin t6

c6o, khi6u nai, ki6n nghi, phan 6nh bing ldi noi hoac van bdn ctia ddng vi€n vd

cdng d6n; gidi thich, huong ddn cho ildng vi6n vii cdng dAn v6 viQc thgc hign quydn

khi6u nai, t6 c6o, ki6n nghi, ph6n dnh.

5. Trong quy dinh ndy, Uy ban Ki6rn tra Tinh uy vitlt t6t la "Uy ban"

Di6u 3. Nguy6n tic ti5p nh{n, xii'lf don thu', tiilp tling vi6n vii c6ng tliin

l. Vi0c ti6p nhan, xt ly don thu, titip ding vi6n vd c6ng dAn phai thtrc hien

theo tfiirng cdc quy dinh ctra Dang, ph{p lu$t cua Nhdr nudc; ddm bao tinh khrich

quan, khoa hQc, chinh xdc, kip tltoi.

2. C6c pho chir nhiQm theo clt[rc ndng, nhiQrn vu altrgc phdn c6ng chi tlao vd

quy6t dtrrh vi€c xii lli don thtL, ky c6c vdn ban chuy6n don thu, vdn ban lrd loi

nguoi c6 don thtr (trir nhirng don thtr do chir nhiQrn truc ti6p chi dao, quy6t dinh

khi thAy cAn thitit).

3. Cdc d6ng chi Uy vi€n theo d6i dia birn c6 trdch nhiOrn tharn mtru x[r ly

don thu, thatn tntrtt gidi quy6t clon thtr thuqc thArn qtrydn cira Uy ban, theo d6i, bdo

c6o dinh kj, k6t qua giai qtrydt alcrn thtr ctia c6c co qtrarr ch[rc nang khi chtryerr dorr

theo dia biin dugc ph6n c6ng.

4. Phong T6ng hqp Co quan Uy ban Ki6rn tra Tinh iry ld dAu mili tiaip nhan,

vdo s6, quan l1i, tdng hqp biio ciio c6ng t6c xir ly don thu. C6c phong nghiQp vu,

Phong T6ng hgp theo linh vuc, dia bdn duqc phAn c6ng tham mlnt gi[rp Uy vi6n xtr

l1i don thu, thatn Intru girii qtrytit don thu thuoc thArn quy6n cira Uy ban; theo ddi,

tharn mtru bilo ciio drnh kj' ktlt qua giai quytit don thu cira c6c co quan cltirc rrang

khi chuy6n rlon; l4p h6 so xti lyf don, sau khi hoiin thiinh viec xir l:i gui ve Phong

T6ng hqp dinh ki 06 thdng 01 lAn dC theo d6i chung vd ltru trir theo quy <linh.

5. Khi nhdn dugc alom thu, phdi nghi€n ciru k!, xir lli chat ch€ vd kip thoi

chuy6n don thu tt6n t6 chtrc, c6 nhdn co thArn quy6n giai quy6t theo quy cltnh.

6. ViQc xti ly don thu phdi bing vin bAn, do ngtroi c6 thAm qtry6n l<y ban

hiinh theo Quy ch6 ldrn viec cua Uy ban vii Co quan Uy ban.

7. Nghi6rn cAIn cdn b0, c6ng chirc Co quan Uy ban Ki6m tra Tinh iry kh6ng

drrgc giao nhi6rn vu thrrc hi€n viQc ti6p nhdn vA xir ly don thrr gtri d6n Uy ban
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PHAN II
TItP NHAN, xU LV Do-N THII

OiCu +. Titip nh$n don thu

1. Dcvn thu giri tl€n Uy ban, Thdnh vi6n Uy ban, c6c phong vd c6n bQ c6ng

chuc thuQc Co quan Uy ban ph6i duqc chuy6n vC Phong T6ng hqp d6 viro s6, theo

d6i vd il6 xuAt chi d4o xir ljr.

2. Thanh vi6n dodn ki6rn tra, girirn sdt cta Uy ban khi tlang thuc hiQn

nhiQm vtr drrgc trltc titlp nhfin alon thu c6 nqi dung li6n quarr d6n nQi dung ki6rn

tra, gittn s6t cta doan. Satr khi ti6p nhdn, phai b6o c6o Tnrong dorin ki6m tra,

gi6m s6t d6 b6o c6o Ph6 cht nhiQm phu tr6ch cl.ro f ki6n chi dao xir U', d6ng thdi

th6ng bAo cho Phong t6ng hqp bi6t d6 vdo s6 theo d6i.

Di6u 5. Nghi6n cf-u vh phffn lo4i do'n thu

Don thrr gtri diln Uy ban phrii duqc nghiCn ciru vd phAn loai theo c6c ti€u chi

sau:

l. Loai don thtr.

2. N$i dung don tltr.

3. D6i ttrqng bi t6 c6o, kli6u nai, ki6n nghi, phdn iinh.

4. ThArn quy€n, thoi hiQu giai quy6t.

5. Dcm thu giri trtng lap, giii nhi6u noi ho4c dang dugc xem x6t giai quy6t;

dd dugc xern x6t giai quy(it vd tri ldi theo quy dinh.

6. Eon thtr co t€n, do rnQt hoac nhiOu ngrrdi gui kli t€n, photo chti k1i, giAu t6n,

kh6ng r0 dia chi nguoi gui, dcnr thtr ky t6n dong d6tr cua t6 chirc, co qtran, don vi.

7. Ecm thu di tltrqc co quan c6 thAm qtry€n gi6i quytit va thdng brio cho Uy

ban.

Di6u 6. Di6u kiQn xu lf, x6p luu vi ti0u huf tlon thu'

1. Don thu dti di6u ki0n xir l:i, g6m:

a) Don thtr aluoc vi6t tay hoac drinh rn6y bing ti6ng Vi€t, do ngudi vi6t t1i

t6n hoac <li6rn chi.

b) Don thu khi6u nai k:i luit ddng ghi rd ngdry, thiing, ndrn khi6u nai; t6n, dia

chi cira t6 chirc ddng hoac hp t6n, dia chi ngudi khi6u nai; ngdy, th6ng, nitn cira

quyrit <linh thi hanh ki luat honc quy6t rlinh giai quy6t khi6u nai ki ludt mir t6 ch[rc

ding hoic dang vi6n khi6u nai; nQi dung y6u cAu cta t6 chirc d6ng hosc dAng vi6n

khi6u nai.

c) Don thu td cdo c6 t6n, ghi rd d6i tugng bi t6 c6o; nQi dung t6 c6o (bao

g6m ca nhirng rlon thu khdng phai gini quy6t theo quy trinh).

d) Dcm thu ki6n nghi, phan 6nh c6 ghi rO nQi dung kitin nghi, phdn 6nh.
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e) Dsn thu tli clugc xii ly theo quy dinh nhtrng nguoi khi6u nai, t6 c6o curg
c6p th6rn tdi liQu, chirng cir rndi.

g) Don thu c6 ! ki6n chi alao c[ra Thrrong t4rc Tinh iry.

h) Don thu dang drrgc ccr quan co th6rn quydn xem xet, gi6i quyilt hoac dd

drrqc c6p co th6m quydn cao nh6t xern x€t, k€t lugn thi chuy6n dOn Uy vi6n Uy ban

phlr triiclr dia bdrr theo doi.

2 Don thrr xdp luu. g6m:

a) Don thu c6 nQi dung tring l4p ttr 02 lAn tro l6n.

b) Ecm tlru dd dugc c6p c6 th6m quy6n xem x€t, k6t lufn nay t6 crio lai,

nhrrng khdng cung c6p dugc tdi li6u, chirng c[t rndi.

c) Don thu t6 c6o, ki€n nghi, phdn iinh khdng rO d6i tuqng bt t6 cdo, kiiln

nghi, phdn 6nh.

d) Don thu grri nhi6u t6 chirc, c6 nhAn, h'ong d6 c6 d chuc, c6 nh6n c6 th6rn

quy6n gi6i quy6t.

e) Don thrr xuAt phdt ttr viQc khi6u n4i kh6ng dat dugc rnuc dich, chtrydn

sang t6 c6o ngrrdi gi6i quytlt khi6u nTi nhrrng kh6ng ctng c6p duqc th6ng tin tdi

liQu, chirng cir dO chirng rninh cho viQc t6 c6o.

g) Dcm thu dd drrqc x[r ly.

3. Ti0u huli don thu

O5i vOi cdc don thu x6p ltru theo khoan 2, Di6u 6 QLry ilinh ndy thi sau 05

nirn, Phong T6ng hqp b6o crio 'IhtLong tnrc Uy batr xetn xet cho ti€u huy.

Di6u 7. Cic bu'6'c xii'l1i do'n thu khi6u n3i kf lu$t tlAng

l. D6i vdi dcrn thu thuQc thArn quy6n girii quytlt cira U!' ban

a) Phdng T6ng hqp vdo s6 theo d6i tton thu, trinh Chri nhiQrn xin 1i ki6n chi

dao xir lf. Sau khi c6 1f ki6n chi dao cira Chir nhiQm, chuy6n don thu diln Uy vi6n

phlr trdch dia bdn d0 tharn rnrm xern x6t, giai quy6t theo quy dinh, bdo cdo Ph6 chtr

nhiQrn php tr6ch xem xdt, quy6t dinh (trudng hqp don do Chir nhiQm trr,rc tiiip chi

dgo xri lli thi b6o c6o Chir nhiQm xem x6t, quy€t drnh).

b) Tnrong hsp thgc hiQn chi dao truc ti6p ctia Chti nhiQrn thi Uy vi6n php

tr6ch dia ban dusc giao nhiQrn vu phdi thdng b6o k6t qud x[r lf d6n Phong T6ng

hqp d6 vao s6 theo ddi vd qudn lli don thrr.

2. D6i voi don thtr thu$c thdm quy6n gidi quy6t cira Tinh uy, Ban Thudng

vu Tinh ty thi Phong T6ng hqp vdo s6 theo d6i dcrn thu, trinh Chir nhiQrn xin 1i

kirln chi dao xir l1i. Sau khi c6 1i ki6n chi dao cua Chir nhi6m, chuy6n dcrn thu d6n

Uy vi6n phs tr6ch dta bdn tham rmru nQi dung xu 11f, b6o c6o Ph6 chti nhi€m phq
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tr6ch cho f ki6in, trinh Chti nhiQrn xern x6t, bdo cdo Tinh tiy, Ban Thuong vu TiDh

[ry xern x6t, gidi quy6t.

3. D6i vdi don thu khi6u nai ky ludt ddng thuqc thAm quy6n gidi quytit cfra

Trung trong, cdc t6 chrirc cldng cAp dtroi thi Phong T6ng hgp vdo s6 qu6n l! don

thu, trinh Chu nhiQrn xin 1i ki6n chi dao xir ly. Sau khi co 1i kitin chi dao ctra Chir

nhiQm, chuy6n dcrn thrr d6n Uy vi€n plru tr6ch dia bdn d6 tham rntru viQc chtrydn

dcrn d6n t6 chirc co thArn qtrydn giai quy6t, b6o cdo d6ng chi Ph6 chu nhiQm plru

tr6ch xem xet. quyet dinh viec chtry6n don.

4. D6i voi don thu khii5u nai ki ludt kh6ng ghi ngay, thdng, ndn bi ky luat,

kh6ng rO t6 chirc ddng thi hdnh ky lu6t hodc td chirc ddng di giai quytit khi6u nai

vd hinh thirc ky luat thi Phong T6ng hqp vdo s6 theo ddi don thtr, trinh Chtr nhi€nr

xin yi ki6n chi dao xt l!. Sau khi co yi ki6n chi dAo ctia Cht nhi€rn, chuy€n don thtr

d6n Uy vi6n phu triich clia bdn d6 tham rnrru vdn ban huong d6n dring vi6n, to chtrc

aang lhi dAydir th6ng tin va grri d6n t6 chirc ddlg c6 thArn quvAn gi6iquv6t, brio

c6o d6ng chi Pho chir nhiQrn php trdch xetn xdt, quy6t dinh.

Di6u 8. Crlc bu'6'c xil li ilon thu't5 ciro

l. Dcvn thtr thuQc th6rn qtry6n gidi quy€t ctra Uy ban.

a) Phong T6ng hqp vdo s6 theo dOi don thLr, trinh Chti nhi0rn xin 1i ki6n chi

dgo x* l!. Sau khi co yi ki6n clri dao ctia Chri nhiQrn, c5uy6n do. thu d6n Uy vi6n

phu tr6ch dia bdn d6 tharn mrru xern xet, giai q,rytlt theo quy clinh, biio c6o Ph6 chi
nhiOnr phtr tr6ch cho yj'ki6n, bdo cdo Tlrtrong truc Uy ban xetn xet, qtry6t dinh'

b) D6i voi dorr to cdo Uy vien Ban Thtrong vr,r Tinh try, Uy vi6n Barr ChAp

hdnh Ezing ba tinh thi Phong T6ng hqp vdo sd theo ddi don thrr, trinh Chir nhiQm

xin yi kiiSn chi dao xtr ly. Sau khi c6 ! ki6n chi dao cira Chtr nhiQm, chuy6n dqn thu

d6n T5d1h vi€n Uy ban dtrgc Chl nhiem giao nhigm nr d6 tharn rnrru xti lli, t4rc

ti6p b6o c6o d6ng chi Chir nhigrn xern xet, quy6t dinlr viec xtr lI.

c) Trrrong hqp thuc hiQn chi dao trtrc ti6p cua Cht nhiQrn Uy ban thi Uy vi6n

phg tr6ch dia bdn clugc giao nhiern vU phai gtii van bdrr xtr ly vd k6t qtra xri l! cldrt

Phong T6ng hqp d6 vdo s6 theo ddi vd quarr ly don thu.

d) D6i voi dcyn t6 crio li6n quan d6n nhi0u tt<ii tuqng, nhi6u c6p, nhidu lirh
vrrc, trong do c6 noi dung, d6i tugng thuQc thdrn qtryAn giai quytit cua Uy ban thi
phong T6ng hqp vdo s6 theo d6i clon thu, trinh chri nhiern xin ]i ki6n chi c13o xri ly.

Sau khi co ]i kiiln chi dao cua Chti nhiQur, chrry6n dorr thu d6n Uy vi€n phu trach

dia bdn d6 tharn rrun xern xet, giai quytit ooi voi noi dung, d6i tugng thuQc th6rn

quy€n, hudng d6n nguoi t6 c6o giri d6n co quan co thAm quy€n gi6i quy6t cdc nQi

dung t6 c6o con lai, b6o cdo Ph6 chir nhiern php trrich cho yi ki6n, b6o c6o Thucrng

lr1rc Uy ban xetn xet, quy6t dinh.
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2. Don thu kh6ng thuQc thdrn quy6n giai quy6t cira Uy ban vd dcrn thu t6 crio

kh6c.

a) Phong T6ng hqp vdo s6 qudn l1i don thrr, trinh Chtr nhiQm xin 1i kiiin chi

dao xtr lli; sau khi c6 1i ki6n cira Chrh nhiQm, chuy6n don thtr diin Uy vi6n php trdch

dia bdn d6 tharn rnuu n$i dung xti lj' don thtr, b6o c6o Ph6 Ch0 nhiQrn phu trdch

xern x6t, quy6t dinh xu lf dcrn thu.

b) D6i voi don thtr chuy€tr cho cdc co quart kh6c gidi qtrytit, Uy vi6n phv

trdch dia bdn c6 tr'6ch nhiQrn theo d6i viQc giai quy6t vir thdng b6o ktlt qtra giai

quy,lt ,C Phong T6ng hsp (m6i th6ng rnQt ldn vao tuAn cu6i th6ng) d6 t6ng hqp.

3. Ecnr thu t6 c6o dtii voi can b0, c6ng ch(rc Co quan Uy ban, Phong T6ng

hqp b6o ciio Thir trrrong Co quan d6 chi dao xern xet, gidi quy6t.

Diiu 9. Xiir lf tlcrn thu' ki6n nghl, phiin rinh, khi6u nai khiic

l. Don thrr ki6n nghi, phan dnh, khi6tr nai v6 chir trtrong, duong l6i ctrr

Ddng, vi€c thrrc hiQn chi thi, nghi quy6t, nguy€n tic t6 ch(rc sinh hoat dang, chinh

sdch phdp ludt cua Nhd nrrsc, Di6u l0 hoat dOng c[ra cdc t6 chirc dodn th6 chinh tri-
xi h$i thi Phong T6ng hqp viio s6 qudn lyi dcrn thu, <16 xu6t Chu nhiern chi tlao.

2. Dcvn thrr hoi vC nghiQp v1 c6ng t6c ki6rn tra, gi6rn s6t, k:i ltrat ddng, clr€

d0 clrinh sdch, dao tao cdl b9 vd c6ng t6c xAy dlrng nganh l(i6rn tra thi Phong

T6ng hqp chuy6n d6n Uy vi6n php trach clia bdn tharn nltrtt cho Pho chti nhiQrn phlr

triich xem xet, trd loi.

Di6u 10. Thd'i gian xii'lf tlon thrr

L D5i voi don thtr thuQc thdrn quy6n ctia Uy ban: Uy vi6n phg trdch dia bdrr

tham rntru xti lf kh6ng qua 05 rrgdy ldrn viQc k€ tir ngdy nh6n drrgc don do Phong

T6ng hqp hoac Chu nhigrn chuy6n d6n.

2. E6i voi tlon thtr kh6ng thuQc th6m quydn cira Uy ban vd cdc don thu

khdc: Uy vi6n php tr6ch dia bdn tharn rntru viQc xu lli kh6ng qu6 03 ngdy ldm viQc

k6 ttr ngdy nhin dugc don do Phong T6ng hqp hoac Chir nhiOrn chtry6n d6n

(truong hqp cin ki€rn tra, x6c rninh baD d6u d€ phqrc vu vi6c xrr ly don thi Uy vi6rr

phu trdch dia bdn thatn tntrtt viQc x[r lli kh6ng qtrd 05 ngay ldm viQc).

3. Truong hqp dac biQt, don thu phdi dtrgc xti Iy nhanh hon dd ddp (rng y6u
t^

cau collg vlgc.

PHAN III
QUY EINH Vn rtrp DriNG VItN VA CONC OAN

Didu I l. No'i ti6p ding vi6n vi c6ng din

l. Vigc ti6p tling vi0n vd c6ng dAn tttin khi6u n4i, t6 c6o, kii5n nghi, ph6n dnh

dusc thuc hiQn chir y6u tai tru so ti6p c6ng ddn c[ra UBND tinh vd Phong titip ddn

cira Tinh iry. Tnrcrng hqp dac biQt, Thtrong trgc Uy ban quylit dinh viQc tiiip dang
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vi6n vir c6ng d6n d6n khiiiu n4i, t6 ciio, ki6n nghi, phdn rinh tai trg so Co quan Uy

ban Ki€m tra Tinh iry.

2. Trucrng hqp dodn ki6m tra, girim siit clang thtrc hien nhiQrn vu md c6 dang

vi€n, c6ng d6n d6n t6 cdo, phin 6nh, ki6n nghi li6n quan d6n nQi dung dang ki6rn tra,

gi6rn srit thi vi€c ti6p duqc thuc hi0n tai nsi Dodn dang c6ng tdc (n6u ttr6y cAn ttrli5t).

Di6u 12. Xu'lf nQi dung ilon thu'hhi ti6p tl6ng vi6n, cdng df,n

I Xu lV rrgi dung khieu n4i, t6 c6o, kiiin nghi, phan dnh thtrQc thArn qtry€n

cira Uy ban.

a) Truong hqp ddng vi€n, c6ng ddn c6 don thtr kern theo.

-1.- D6i voi nOi dung don thu tlir di6u ki€n xir l1i theo Khodn l, Di6u 6 Quy
dlnh nay vii thuQc thAm quy6n gidi quy6t ctra Uy ban thi titip nhan clii xrlr lli theo

quy dtnh.

- OOI vOi don thu co m$t ph6n nQi dung thuQc thdm quy6n xeln xet, giai

quyiit cua Uyi ban thi ti6p nhan nQi dung do vd hudng din nguoi c6 dsn thu gtri tt6n

co quan co thAm quy€n gidi quyilt cec nQi dung con lai.

b) Tnrong hqp dang vi€n, c6ng ddn trinh bdy tnrc ti{ip, kh6ng c6 ilon kern theo:

- Huong dAn dang vi6n, cong dAn vi6t vA nhin don.

- Tnrong hqp ddng vi6n, cdng din kh6ng vi6t dtrqc don thi c6rr b0 ti6p phai

ghi nQi dung, dgc lai d€ nguoi khi6u nai, tii cdo, ki6n nghi, phan rinh nghe, hj t6n

hoac di€m chi vdo vin bdn.

c) Tnrong hqp dring vi6n, c6ng d6n tt6n td c6o, phan rlnh, ki6n nghi tt6i v6i

t6 chrrc, cdn b0 thuQc diQn Ban Thuong vu Tirth tiy qtran U, nQi dung xu6t ph6t tir

viQc khi6u nSi khdng dat rntrc dich nhung kh6ng cung c5p th6rrg tin, tdi liQLr chimg

cir chirug minlr cho viQc t6 c6o cira rninh thi gidi thich, huong ddn dang vien, c6ng

ddn thuc hi0n khi6u nai, t6 cdo theo quy dirth.

2.Xirly nQidung khi6u nai, t6 cdo, kitln nghi, phdn dnh kh6ng thuQc th6rn

quydn cira Uy ban.

Dang vi6n, c6ng dAn tt6n Trg so ti6p c6ng ctdn khi6tr nai, t6 cdo, ki6n nghi,

phan anh nhung nQi dung kh6ng thu$c thArn qt,ydn xern xet, girii quy6t ctia Uy ban

thi giai thich cho dang vi6n, c6ng dAn bitlt quy dinh cfra Ddng, ph6p luat Nhii ntrdc

va hudng din ddLng vi6n, c6ng din do d6n co quan c6 thirn quy€n dd dtrgc xem x6t,

gi6i quy6t

3. Khi titip dang viOn, c6ng dAn, co th6 ghi drn loi t6 cdo, klti6tr nai, ki6n nghl,

phan dnlr cria dang vi6n, cdng d6n (n6tr tltiy cnn thitlt va dtLgc thttc hi€n c6ng khai)

Ei6u 13. Trrich nhifm ti6p diing vi6n vii c6ng cl6n
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l. C6c Thdnh vi€n Uy ban vd c6c phong nghiQp vg, Phortg T6ng hqp tiep

ddng vi6n vd c6ng ddn theo chi dao cira Thuong trlrc Uy ban (khi tidp dangviAn vit

c6ng ddn phai cd it nhlit 02 ctin bQ, c1ng chac tham gia).

2. Cdn b0, c6ng chirc khiti6p d6ng vi6n, c6ng ddn cAn l6ng nghe, ghi chep

dAy clir he t6n, dla chi, nQi dtrng trinh briy cira ddng vi€n, c6ng dAn; giai tltich'

huong dAn cho ddng vi6n, c6ng dAn bi6t vd ch6p hdnh cdc quy tlinh cria D6ng, phrip

Iudt ctia Nhd ntroc vC quyen vd nghia vu cira ngtroi khi6rr nai, t6 c6o, ki6n nghi,

phin dnh; th6rn quy€n xem xdt, gidi quyilt ctia co quan chirc ning.

3. Can bq, c6ng chuc ti6p ddng vi6n, c6ng dAn duqc tir chdi ti6p nguoi d6n

klri6u nai, t6 c6o, kirin nghi, phrin iinh t4i noi ti6p c6ng ddn theo quy dinh tai Di€u 9

Luat Ti6p c6ng ddn ndrn 20 I 3.

4. Trtrong hqp ddng vi€n, c6ng d6n d6n Trrr ss Co quan Uy ban thi Phorrg

T6ng hqp hu6ng dAn dtin Tru so ti6p c6ng d6n d€ thuc hiOn viec khiliu nai, t6 crio,

ki6n nghi, philn iinh. Truong hqp dac biQt, briLo c6o xin 1i kitfn chi dao cta Thucrng

trlrc Uy ban.

5. Vi€c titip clang vi6n, c6ng ddn phai duqc glti chep clAy drr, vdro s6 theo doi

quan ly titlp c6ng dAn.

PHAN IV
QUAN HP PHOI HqP, CHE DQ THONG TIN

BAO CAO, KIEM TRA, GIAM SAT VA TO CHUC THUC HIEN

Di0u 14. Trrich nhi$m v:'r m6i quan h$ ptr6i ng'p gifr'a Phdng t6ng hgl vri

crlc phtrng nghiQp vg

l. Phong T6ng hqp ph6i hqp v6i ciic phong nghiQp vp thatn muu giirp U!
ban trong viQc ti6p nhdn, xir lli don thu, ti6p dnng vi6n vir c6ng ddn; theo ddi, gi6m

s6t k6t qu6 gi6i quytlt don thu do Uy ban chuy6n cl6n co qtran c6 thAm qLrydn.

2. Uy vi6n php triich dia bdn co trrlch rrhiQrn tham tntrtt cho Uy ban n6i dtrng

vd hinh th[rc tra loi nguoi t6 cdo.

Ei6u 15. Ch6 d0 th6ng tin

l. Sau rn6i ky hqp Uy ban, Uy vi6n phg trilch dia ban giri ktlt qua gidi quy6t

cdc khi6u nai, t6 ciio thuQc thdrn qtrydn cira Uy ban d6n Phong tdng hqp d6 phpc vs

cdng t6c theo ddi, t6ng hqp, brlo c6o v€ tinh hinh don thu.

2. Dinh kj'6 th6ng, I ndrn Phong T6ng hqp ph6i trqp vsi citc phong nghigp

vp ddi chitiu, t6ng hgp ktit qu6 xt ly dcrn thtr do Phong T6ng hqp chuyOn d6n.

3. Nghi6m c6rn rnei hinh thirc ae tq, tot th6ng tin vC ngtroi t6 c6o cho ngrrdi

bt t6 cdo bi6t; v6 nhirng ngtrdi co li6n qLran dain nQi dtrng t6 cdo d6n ngtroi kh6ng

co trech nhiCrn biait.



Didu 16. Ch6 d0 b6o crlo

l. M6i th6ng 0l lin vdo dAu th6ng, Phong T6ng hsp chir tri ph6i hqp vdi c6c

phong nghigp vp t6ng hqp b6o c6o Chir nhiQrn vd c6c ph6 chir nhiQm vC ktit que *ir
ly don thtr, ti6p <lang vi6n vd c6ng ddn.

2. S6u thdng, rn$t ndrn, gin voi bdo cdo c6ng t6c ki6rn tra, gi6rn s6t Phong

T6ng hc.rp brio ctio Uy ban v6 tinh hinh don thtr vd k6t qtra ti6p nhan, xti ly don thr.r,
.i .

ti6p ilang vi6n va c6ng dAn theo quy dinh; b6o c6o dQt xu6t khi c6 y6u cAu.

Di6u 17. Ki6m tra, girlm srit viQc ti6p nh$n, xfr lf tlon thui ti6p d6ng vi6n

vri c6ng din

Hdng nim, ciic phong nghiQp vp ph6i hqp voi Phong T6ng hqp tharn mtru,

giup Uy ban dtra nqi dtlng viec ti6p rrhin, xil ly dorl thtr, ti6p dartg vi€rr va cdng

d6n vdo chrrong trinh, kai hoach ki6rn tra viec thtrc hi€n nhiem vtt ki6rn t[a, gi6rn

set ve rhi hdnh ky lu{t trong Ddng ctia Uy ban.

Didu 18. T6 chric thg'c hi6n

l. Thdnh vi€n Uy barr, Phong T6rrg hop, ciic phong nghiQp vg vd crin b0,

c6ng chirc Co quan Uy ban co trach nhiQm thuc hiQn Quy dinh nay.

2. Quy clinh ndy co hiQu luc thi hdnh tt ngdy k1i, thay thtl Quy <ltnh s6 02-

QD/UBKTTU , ngity 031712017 cira Uy ban Ki6m tra Tinh iry ban hdnh quy tlinh vd

ti6p nhan, xtr ly dou thu; ti6p ddng vi€n vd c6ng ddn cira Uy ban Kidrn tra Tinh uy.

3. Uy ban ki6m h'a c6c huyQn try, thrinh try, d6ng tiy trlrc thtrQc Tinh try can

ctr Quy clinh nay dC ban lrAnh Qu1' 61nn v6 ti6p nhan, xti ly don thu; ti6p dang vi6n

vd cdng d6n cira minh cho phir ltqp.

Trong qu6 trinh t6 chirc thuc hien, n6u c6 nqi dung cAn b6 sung, stia d6i,

Phong t6ng hqp vd Uy vi6n biio c6o Uy ban xetn x6t, qtry6t dinh.

Noinhdn: T/l\{ iiY BAN I(I0M TIi'A
- UBKT Trung uong (b/c),

- Vu don thu, Vu 7 - UBKTTW (b/c),
- Thuong truc Tinh ny (b/c),
- Cdc crv quan tham muu, giirp viec cua Tinh ty,
- Cip riy, UBKT circ c6p uy Iryc thu0c Tinh uy.
- Thdnh vi6n UBKT Tinh ty,
- Phong T6ng hop, cdc phong nghiQp w,
- Luu Vl'.
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